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INSURANCE CARRIERS AND CANADIAN SYSTEM:

IMPRESSIONS Family Counselling Services accepts and works cooperatively with all insurance 
carriers in Canada.

Unfortunately, please be advised that, to-date, a direct-billing system has not been instituted in 
Canada for mental health therapists. Respectfully, thisisthe insurance companies themselves that 
appear to simply prefer a reimbursement model. Our Canadian licensing entities continue to lobby 
with the insurance industry and the Government for legislative changes in the billing opportunities 
extended to mental health therapists in Canada. Progress remains slow and to-date, this opportunity 
has not presented itself. Additionally, please be aware of new plans which stipulate the type of 
mental health service providers your benefit plan applies.

For example, some plans explicitly define that benefit coverages are only available for the services of 
a registered psychologist or psychiatrist. This means that anyone you decide to visit for counselling 
services, who is not a registered psychologist or psychiatrist, is not considered an applicable expense 
within that specific benefit plan and reimbursement for any costs incurred will not be provided. This 
is an unfortunate circumstance as it represents the full cost of all services received at the client's own 
expense. This type of plan "restriction" is a choice made by your employer when selecting their 
desired employee benefit package. The result is that many people are required to seek the services 
of a registered psychologist or psychiatrist in order to receive reimbursement of out-of-pocket 
expenses incurred.

Exceptions may be allowable under Plans that specifically state coverage is provided for "counselling 
services". You are encouraged to learn about your specific benefit plan through your employer's 
human resources department and, specifically, learn of your annual benefit amount allowed and 
any restrictions imposed by the plan. It is your choice where you choose to access and receive 
mental health and trauma intervention services. Remember this as it is important that you maintain 
freedom in reviewing and selecting a professional therapist to whom you feel comfortable and 
secure in meeting your express needs. Be aware of your benefit plan and don't hesitate to ask 
questions of your insurance carrier, or employer, if unsure of what benefits you are actually entitled 
to.

For this reason, Canadian mental health therapists must collect direct payment from their clientele 
for all services provided. An official invoice and payment receipt is issued which you may then 
submit to your insurance carrier for reimbursement purposes. Some exceptions to this practice exist 
however, are at the sole discretion of each insurance carrier.



  3244
Inuvik, NT
X0E 0T0

 866  708 3501TOLL FREE

 
      


	new ltrhead 2016-PG1
	new ltrhead 2016-PG2



